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For the past 25 years Process Solutions Canada Limited has been 
focused on providing answers to the cement industry. We have 
maintained a simple philosophy of proactively listening to our customers
and acting upon what they tell us. 

 

TThhee  ttwwoo  ccoorree  ffuunnccttiioonnss  ooff  CCuussttoommeerr  CCaarree  aarree::    

WWhhaatt  iiss  CCuussttoommeerr  CCaarree?? 
Customer Care is the vehicle through which we create synergy with our 
customers. Our Customer Care group maintains close and ongoing working 
relationships with all customers to ensure they get the most out of our solutions 
and any support issue is met effectively and in a timely process. 
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Long Term Support 
Plants and terminals are subject to change with 
alterations in one part of the process often 
affecting other systems. As customer needs 
dictate, Customer Care can: 

 Access a troubled system anywhere in 
the world. 

 Respond to questions, issues, change. 
 Upgrade software and configuration, as 

required. 
 Support customers on a 24 x 7 basis. 

Utilizing our in-house Sentry call management 
system we are able to effectively track and 
manage customer issues from inception to 
solution. 

Process Solutions support services are 
available through annual subscription, or on a 
time & materials cost basis. Our subscribed 
services provide excellent value to the 
customer by providing: 

 Software Maintenance 
 Product Updates 
 Extended Hardware Warranty 
 Process Troubleshooting for Integrated 

Systems 
 
Over 98% of our customers have full 
service long term support agreements in 
place. 

  CCaarree  tteecchhnniicciiaannss  aarree  uunniiqquueellyy  qquuaalliiffiieedd  ttoo  sseerrvvee  oouurr  ccuussttoommeerrss  bbeeccaauussee  tthhee  
oo  iinnssttaallll  oouurr  ssoolluuttiioonnss  oonn  ssiittee  aarree  tthhee  ssaammee  ffoollkkss  wwhhoo  pprroovviiddee  oouurr  ccuussttoommeerrss’’  
  ssuuppppoorrtt..     



 

 

 Customer Care Con’t 

TThhee  PPrroocceessss  SSoolluuttiioonnss  DDiiffffeerreennccee 
Customer Care brings our solutions to life, and supports them with 
a single group of uniquely qualified and dedicated personal that 
provides all core services. 

WWhhaatt  mmaakkeess  PPrroocceessss  SSoolluuttiioonnss’’  CCuussttoommeerr  CCaarree  UUnniiqquuee?? 
The Customer Care staff are cement specialists, who understand how our 
solutions fit into the larger plant/terminal processes. They are uniquely 
qualified to understand the complexities inherent with integrating software 
with specific customer needs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Our staff goes beyond the scope that is required to meet each customer’s 
needs because we understand how our products function within the cement 
manufacturing and delivery process. With this holistic view of 
plant/lab/terminal processes, our technicians understand that issues often 
affect multiple systems and can be difficult to isolate.  Diverse experience 
allows them to troubleshoot more effectively. 

PPrroocceessss  SSoolluuttiioonnss  --  OOuurr  PPeeooppllee 
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Process Solutions is a leader in the market in part because of the 
expertise, passion, and commitment to excellence that Customer 
Care members possess.  We work as a team both internally and with 
our customers to ensure our products and solutions consistently exceed 
expectations.  It is due to these core traits that that we are able to 
provide our clients with the most competent and customer focused 
support possible.  

 Hardware  
 Software 
 Cement Process 
 Electrical Circuitry 

Process Solutions invests significant time in ensuring that the Customer 
Care group is a technically diverse team. Their core competencies 
include: 

 

 

For more information on our products please contact us at: 
 
16240 – 116 Avenue      Ph: (780) 452-2227 
Edmonton, Alberta    Fax: (780) 488-5449 
Canada  T5M 3V4    Toll Free Australia 1-800-006-532
 

 


