Product Manager - Software Solutions

Process Solutions Canada Limited has an immediate need for a Product Manager with strong
interests in the development and marketing of software solutions. As a member of our Edmonton-
based Portfolio team, the successful candidate will be responsible for building strong relationships
with our clients; to gather, scope and document business and system requirements; provide input
to the design of tailored solutions which build on our proven code base, to address both common
and unique client requirements; direct and manage delivery of chosen solutions; manage scope
and change requests; and facilitate regular progress meetings. This is an ideal position for an
individual seeking a central role in client satisfaction and business success; and who wishes to
further develop their project management and client relations skills.

Process Solutions is a Canadian based developer and distributor of Automated Laboratory
Management Systems, Bulk Shipping Automation Systems and Plant Automation Support Services
for customers in North America, Europe and the Pacific Rim countries. Our systems provide real-
time commercial transaction management, collection and retention of process quality information
and physical process control facilitated by interfaces with client instrumentation and ERP systems,
and production of documents and reports. In many cases, we design and integrate hardware /
software assemblies as core components of an overall solution.

The ideal candidate will possess the following attributes:

e Bachelor’s degree or equivalent in Business, Computer Science, Engineering, or Marketing;

complemented by a minimum of 3-5 years progressive experience in a range of activities

which include marketing/sales; project management; and systems development and

implementation; preferably in a technology environment

Excellent teamwork, collaboration and customer relationship skills

Excellent presentation, and verbal/written communication skills

Established confidence and ability in an analyst and consultant role

Proven planning and organizational skills in designing, scheduling and monitoring

concurrent projects and activities, from initiation to completion

e Strong analytical and problem solving skills in planning and designing creative solutions to
meet customer needs

e Willingness and ability to travel

These additional qualifications would be an asset:

e Formal education, training and/or experience with project management tools and
techniques

e Proven skills in designing and selling technology-based solutions to industrial clients

e Experience and competence with Microsoft® Office Suite software applications including
Word, Excel, PowerPoint and MSProject

e Knowledge of the cement industry and/or laboratory software applications

e Oral and written skills in a language other than English, preferably French or Spanish

Interested candidates should apply with resume and covering letter:

Via email to: Careers@pscl.com

Process Solutions Canada Ltd.
16240 — 116 Avenue
Edmonton, Alberta, Canada, T5M 3V4
Phone: (780) 452-2227 Fax: (780) 488-5449
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